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Where do these behaviors come from?

What comes to mind when you think of your  child’s challenging 
behavior?



AGENDA
1. What is positive behavior supports?
2. Discuss your expectations for behavior and how you communicate that 

to your child
a. Share developmental guide on behaviors for ages 3-5

3. What are some functions of behaviors? Why are kids acting this way?
4. Identify the challenging behaviors we experience with our children

a. Explore ways we can respond to that behavior
i. i.e. labeling emotions, validating, setting limits, if- then or 

first-next, modeling or stating exactly what you want them to 
do



Positive Behavior Support (PBS) describes a process for addressing children’s 
challenging behavior that is based on an understanding of the purpose of the 
behavior and a focus on teaching new skills to replace challenging behavior. 

Behavior expectations– what are yours and how do you communicate that to your 
children?



1. Helpful to have routines at home- preschoolers 
need routines but actually helpful for all children 
(and adults!)

2. Choose Expectations: What you want to see.  
(really want to narrow down what you are working 
on)

3. Teach, remind, reward, and respond to encourage 
positive behavior 



Use positive words to tell the child what to 
do instead of what not to do. Clearly and 
simply state what you expect the child to 

do. Have age appropriate expectations. Use 
age appropriate language. 

● Sharing
● Helping others
● Using toys gently
● Looking at the adult when spoken to
● Greeting others
● Staying near you when out in the 

community

● Following adult directions
● Using manners
● Asking for what you want
● Cleaning up after 

themselves
● Trying before asking for 

help
● Waiting your turn

What behaviors are most important to you?





Age 3



Age 4



Age 5





How to help your child recognize frustration
●  Notice and label when you, your child or others are frustrated. 

● Validate their frustration and explain that everyone  get  frustrated. 

● You might say:  
○ Model: “I am frustrated. I have tried three times to fix the vacuum and it is just not working! I 

am going to take a break. I will come back and try when I am feeling calmer.” 

○ Label: “You are so frustrated! I see that you have been trying to build that tower and it keeps 

falling down! Let’s have a snack and then try again together.” 

○ Teach:“That little boy looks frustrated. He can’t climb up the ladder on his own. I wonder if he 

needs some help?” 

● BREAKS: Knowing when to take a break is a skill that can be taught to your child. 

○ “I see you are frustrated. Let’s take a break. First, let’s do five jumping jacks and get some 

water. Then we can come back and try again! � 

● TOYS:  Are great tools for role playing situations that your child may be struggling with, such as 

trying to accomplish a task. 

○ “Wow, this train can’t get up the hill. He has tried four times and keeps rolling back down. He 

looks like he wants to cry. I wonder what he can do?”

● Teach your child appropriate ways to respond to frustration. 

○  You can ask for help by saying help please!�







Temperament is a child’s unique way of experiencing and reacting to their 

environment. Understanding your child’s emotional patterns can help you better 

understand why they act the way they do. 

● Easy or flexible children tend to be happy, regular 
in sleeping and eating habits, adaptable, calm, and 
not easily upset. 

● Active or feisty children may be fussy, irregular in 
feeding and sleeping habits, fearful of new people 
and situations, easily upset by noise and 
stimulation, and intense in their reactions. 

● Slow to warm or cautious children may be less 
active or tend to be fussy, and may withdraw or 
react negatively to new situations; but over time 
they may become more positive with repeated 
exposure to a new person, object, or situation.



Set yourself up for success…

Knowing your child’s triggers and challenges can be used as an advantage.

If you can catch it before it happens, there is an opportunity for 
preparation and setting the expectation. Also an opportunity to 
practice what expectation you’ve been working on. Remember to be 
clear and consistent in telling your child what to do. 

On the same hand, knowing your own 
triggers and limits is equally important. 
Recognizing your own tolerance and 
emotional response is just as important. Take  
a moment to think about how you respond to 
your child’s behaviors. 
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1. Be clear with the limits. → Specific rules and expectations should be presented in a way that children 

can understand and explain them in their own words. 

a. For example, “eat all of the food on your plate” is a clear expectation, but “eat your food” may 

be too broad.

2. Be consistent. → When you provide limits, they should be held firm to. When limits are adjusted over 

time, children can learn to then find a way around them. 

Routines help establish expectations.  Limits mean love and routines help children to understand 

what is expected and what should be followed.

3. Provide an alternative behavior. 

 A simple statement of “I know you did ‘x’ but next time I need you to do ‘y’” is always a good way to 

go. By providing an alternative behavior we are teaching children how to better handle situations.

Ways caregivers can respond…

https://health.usnews.com/wellness/for-parents/articles/2017-06-26/the-importance-of-setting-limits-for-your-child


4. Pair limits with a reasonable consequence. 

If/ Then or When/ Then: “When you clean up your blocks then we can go outside.”

EX: If a child doesn’t put his or her toys away, then a logical consequence is that the child loses 

the opportunity to play with them for some period of time. If a child doesn’t turn the television down 

after he or she has been asked, then the TV is turned off. Logical consequences make sense to 

children and teach lessons about how the world generally works.

5. Lead with a positive statement. Tell your child what you want them to do, not what you don’t want.

6. Don’t argue. Providing children with the chance to understand why the rule is there is fine, but you 

want to prevent getting into a power struggle. Give the expectation, provide the reason and then be done. 

Silence can be a  powerful tool.

7. Offer choices when you’re able. 





Resources

1. National Center for Pyramid Model Innovations 
ChallengingBehavior.org

2. HealthyChildren.org
3. health.usnews.com/wellness/for-parents/articles
4. Pathways Psychology

https://pathways-psychology.com/
5. Happyparentingandfamilies.com/




